
How to Use I MAPS 
 

 The map opens to Wake County. You will need to zoom in to Garner to be able to 
see the property lines.  

 
 To navigate around the map, use horizontal the tool bar at the top. Click on the 

tool you want, and then you will need to click on the map to use the tool.  
o The + Magnifying Glass to zoom in closer 
o The -  Magnifying Glass to zoom out 
o The White Hand to pan and move around: left, right, up, and down 
o The White Arrow to select a parcel to pull up the property information on 

the right side of the screen; you will need to click on the white arrow 
select tool first and then click on a parcel so that its boundary turns red 

 
 Use the Property Search window on the right side of the screen to find a 

property by address, owner, real estate ID#, or parcel PIN#. The “Search By” is 
one of several a drop-down options.  

 
 To display other layers, look at the bottom right of the screen in the green box, 

click “Show Additional Layers on Map.” Use the vertical bar at the right to scroll 
up and down to see all the layers that can be displayed.  

o The property lines are displayed automatically by default 
o The other layers are turned off and need to be checked to turn on 
o Some layers are grouped in a category , and you have to check the 

category box to display (example: Entertainment, Museums, Shopping 
Centers, and Sports Facilities and grouped into the category Cultural 
Centers, and this box would need to be checked to display) 

 
 To display aerial photography, look at the top of the screen to the right under the 

header “Disclaimers” at the box that has “Street, Aerial, Blend.”  
o Click “Aerial”  
o Click “Street” to turn the aerial photos off 

 
 To pull up a property deed document, do the following. 

o Zoom in to the property you want to pull up the deed document 
o With the white arrow tool, select the parcel so that its boundary turns red 
o At the bottom right of the screen, there is a green box, and just above this 

box is a row of horizontal icons 
o To the left of the green $ icon, there is a book icon, and click this  
o Above this in the top white box, click “View” under the heading Deed to 

open the deed directly from the Wake County Register of Deeds 
 
 
 


