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Renewing an Annual SCM Inspection

If this is your first time submitting an SCM inspection through the SmartGov portal,
you will need to create a portal user account and use the Portal Access Code from
your renewal letter to link your account to the SCMs listed.

1 Navigate to the Garner SmartGov Portal at
https://twn-garner-nc.smartgovcommunity.com/Public/Home and log in.

2 Click "My Portal"

https://twn-garner-nc.smartgovcommunity.com/Public/Home
https://twn-garner-nc.smartgovcommunity.com/Public/Home
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3 Click "VIEW" under My Applications

4 Find the Annual SCM Inspection & Certification that you want to renew under
"Licenses". Click "Renew" to start a renewal application.
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If you don't see your SCM Certification under the Active section, scroll down and
expand the "Expired" section.

5 Review the details about the SCMs on this property for correctness each year.
Update as needed if changes are made to the SCMs since the prior year's
inspection.
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6 Click "Next" when you're done reviewing.

7 The current inspection renewal status is now "Pending". To complete the renewal
application, click "Submittals" or scroll down to the Submittals section and submit
the required SCM Annual Inspection Report.
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8 To upload your Annual Inspection Report, click the "0 Files" link for the Inspection
and Certification Form.

9 Click " Upload" to open the file upload box.
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10 Click "Add Files" and select your file.

11 Click "Begin Upload" and then close the dialog box once the upload completes.
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12 That's it! You've completed the steps to submit your annual SCM inspection
renewal. The Town's Stormwater Administrator will be in touch after reviewing the
Annual Inspection Report. Click "Return To License Detail" if you want to return to
the main License screen.


